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1. Government To Government
2. Government To Citizen

3. Government To Business

4. Government To Employee
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1. Karen Layne

2. Jung Woo Lee

3. transaction

4, verticd integration
5. horizontal integration
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1. emerging presence
2. static

3. enhanced presence
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1. Interactive presence
2. transactiona presence
3. seamless or fully integrated presence
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1. one entry point
2. web presence
3. interaction
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1. Transformation

2. Information publishing

3. officia two-way transaction
4, digitd signature

5. value added tax
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1. multi-purpose portals

2. portals personalization

3. customer relationship management
4, clustering of common services

5. Bussiness Process Reengineering
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2. E-city
3. E-municipality
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1. E-life
2. information society



=pI YIM 1sanb Aq pamalA

TH:£T:CT TT/L/86ET Ul T

SoaS olas FA

(97 yew Sl 9 Jgol FF
L] 58 ke 25 usbe L OIS ooy (S ) el Sl 5 J 5ol

PEERE

dan gl s Sleds

Vst 5 s (OIS WL e

Vo eyl 5 (550 b (SLaptonr Sl

T Sl gludiail

" i b5 5 g

"3 il e 5

Sl 20 I8 ST

g g;SJLi,aCJa.NL;LES)\
N Ole K99 5T Sl e lons O-F
Al el oLl (S Sl Gl gl s dsldie Sl Gl 4 e ol o
T el e (SO Sl gl gl Gl ol 48 5l sy Cundly ol L s
Lol 81 Js Ll slize SusGIL @ sd= b oIS Slaal o= 5 Sleds 5 by
O2F Jar) 15 55b5 5,0 o5 056 & e 5 singe Sl 5

[Ve] Sos S0 gl e 3 Jslize Slesst A R

- Sleds b | i,
N AT R
Sl 3755 3550 Jad Sl e S5l
S ol asilanl 5 il slog b
Jole sladl s
ol slaslae elul y Olesline Ol

1. global access

2. enabling of urban services
3. improve measurement

4, security and confidentiality
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2. Mohile Commerce

3. Inter Business

4. Government to Government
5. Collaborate Commerce
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1. Learning Management System
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